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SERVICE INQUIRY  
GUIDELINE 

 
 
Step 1 – Go to unival group Support Portal:  
https://support.unival-group.com/, and click on Submit Ticket option. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 2 – Enter your Email address and click Submit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://support.unival-group.com/
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Step 3 – Enter your First and Last name, confirm your Email, and click Submit.  
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Step 4 – Fill the following details and click Submit 
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Step 5 – Confirmation message has been displayed: 
“Your ticket has successfully been opened”. 
 

 
 
 
Step 6 – Automatic email will be sent to your inbox, with Ticket Details, and a 
LINK to follow up your inquiry. 
 
 
Step 7 – Our Service Support Team will review your inquiry and send you a prompt 
response via unival group Support Portal. 
 
 
 
Note: – If You are unable to open the ticket, please send an email to unival Service Support 
Team at support@unival-group.com  
(available from Monday to Friday, 9am - 5pm CET). 
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